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Frequently Asked Questions
Who can call the Physician Health Program (PHP)?
Yourself, your partner, and your children can call the help line.

What happens when I contact the PHP?
Your call will be answered by a registered counsellor (a Master’s
level therapist) who will triage you to whichever service they deem
you need. This may be a psychiatrist, a physician, or a therapist.

Is there a time limit or a certain number of sessions
that a physician can have with PHP?
Every physician or family member is automatically approved for
counselling at no charge. The number of sessions will depend on
the individual circumstances.

What happens if I call with concerns about a colleague?
The counsellor will gather information from the caller regarding
their concern and then will walk the caller through the process of
approaching the colleague and asking if it would be okay for that
physician to receive a call from PHP. Once permission is established
you would let PHP know this and they would initiate a call to your
colleague; your case file is then closed and a completely new one is
opened for the colleague once contact from the PHP is made.

What happens if I am told I need to have an occupational assessment done? Who pays for this?
If an independent Medical Examination (IME) is requested by someone, the general rule is that the report goes to the party who pays
for it. In most cases, because the physician being assessed generally wants control over who sees the report, the physician-patient
usually elects to pay. These situations are often complex, and funding from other sources may be available, however. The staff of the
PHP-BC will explain all the options that apply in a given situation.

If the Physician Health Program-BC needs to come to
PEI to work with a physician, or a group of physicians,
how is confidentiality maintained?
When the PHP-BC request authorization from the CEO of MSPEI to
travel to PEI, they will give no information about who they are meeting with, or why. The request will only state the estimated cost of
travel and accommodation. PHP-BC make their own travel arrangements, and when submitting expense claims, they do not indicate
names of those they meet with. This allows MSPEI to manage costs
prudently, while still protecting the privacy of its members. In fact,
names of clients are never shared, unless the client requests and
authorizes the sharing in writing.

How is it managed if a physician needs psychiatric help?
PHP-BC have made contacts with psychiatrists in both New Brunswick and Nova Scotia who can see physician-patients from PEI
if this type of support and care is required. PHP-BC also has two
psychiatrists on staff who can consult with the physician-patient’s
family doctor from PEI regarding their care.

Will the Physician Health Program report a physician?
All physicians have an ethical duty to report a colleague who is
unsafe to practice. Some provinces (including BC1 and PEI2) also
make this a legal duty. The physicians at the PHP-BC are not exempt
from this duty. However, this happens extremely rarely, and never
without the knowledge of the physician-at-risk.
1. Section 32.2 of the Health Professions Act in BC
2. Section 32.2 of the Medical Act (PE)

